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1. Purpose

University of Alaska Anchorage (UAA) employees, student workers, faculty, staff, and outside
contractors must report workplace incidents resulting in injury or property damage. In addition, all
personnel are encouraged to report near loss incidents where, if conditions were different, an
incident could have occurred. Incident reporting and investigation plays an important role in
identifying hazards to UAA personnel and correcting those hazards to prevent reoccurrence. This
program for Incident Reporting and Investigation is intended to ensure workers are knowledgeable
in the reporting process and the steps to be taken to protect themselves and others.

2. Objective

UAA, in its continuing effort to provide employees with safe, healthful working conditions, and
to comply with the Occupational Safety and Health Act, is implementing the following incident
reporting and investigation program to ensure UAA Personnel and outside contractors better
understand
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and procedures and provide an opportunity to correct before an actual event occurs.

Incident Investigation

Root Cause Incident Trigger Criteria

Following an incident at UAA it may be necessary to conduct an incident investigation, to
determine and correct the cause of the incident and prevent reoccurrence. If an incident meets any
of the RCI trigger criteria in Table 1, a root cause investigation should be performed. Depending
on the severity or the potential for the incident to reoccur or be more severe it may be decided to

perform an investigation on incidents not meeting these triggers.

Table 1 Root Cause Incident Investigation Trigger Criteria

Event Type

Trigger Criteria
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Retraining shall be provided for each personnel as necessary if incidents are not reported, reported
improperly or there is a change in the incident reporting procedures so that personnel maintains
the understanding and knowledge acquired through compliance with this section.

12. Program Evaluation

The Incident Reporting and Investigation Program shall be evaluated on an annual basis utilizing
the protocols set forth by EHS/RM. The evaluation team will consist of a department safety
coordinator and a designee from EHS/RM. EHS/RM will define the scope of the evaluation. The
final report will be developed by the EHS/RM utilizing the information received during the
evaluation. The deficiencies determined in the report will be documented and corrective action
plans will be developed.

13. References
OSHA regulations that apply to incident reporting and investigation are included below.
e 29 CFR 1904
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